Cashless Catering Policy - September 2005

Parents/Guardians of all pupils

 

Dear Parent/Guardian

 

As you will be aware we are going over to a cashless catering system.  This will start on Tuesday 4 October 2005.  (Apologies for the short notice of the start date).

 

There will be a series of assemblies on Monday morning where the system will be explained to the pupils.  In order to use the system pupils will have to bring money with them in order to credit their cards (Free Meals will automatically be credited to the cards each day). 

 

Given below are details of how the system will work.  

 

1. The System
 

All pupils will be issued with a personal East Renfrewshire Young Scot card.  This is a computerised card which stores information in the same way as a plastic bank or credit card, but which includes their photograph.

 

The ERYS card can be used for cashless catering payments in schools.  It can also be used as a library card and to obtain discounts and incentives from businesses across Scotland and Europe.

 

There are two ways to put money on the card:

 

1. You can pay coins and notes into revaluation units which have been conveniently sited within the school dining and access areas.

 

Insert your card into the slot – and your name will come up on the screen.  (The machine will take £1, 50p, 20p, 10p & 5p coins and also notes).

 

Press the button once – and that’s it – your details will disappear from the screen and your account will be credited.

 

2. During the morning break you can hand a cheque, payable to East Renfrewshire Council, to the school catering manager.  The value of the cheque will then be added to the card.

 

If you need to check how much money is on your card at any time, just insert it in the revaluation unit and you will see how much money is left.  This will be displayed on the screen. 
 

2. Points for Parents

 

Parents can send a cheque, cutting out the need for cash.  This will make sure that money for school meals is used for that purpose.

 

Parents can receive a report on their child’s eating habits.

 

Parents can ask for the system to be programmed to stop the child buying particular foods or exceeding and agreed daily spend.

 

It is cleaner and will speed up the service in the dining hall.

 

The photograph on the card means the card is secure and can only be used by the pupil it was issued to.  This will reduce problems such as theft or bullying. 

 

As young people entitled to free meals are given the same card, it puts an end to the stigma pupils can feel with free tickets.

 

Points for Pupils

At the paypoint in the dining hall, simply hand over your card.  The assistant will check the card is yours by looking at the photo.  They will swipe the card through the machine to take off the value of the meal.

 

Free Meals

The card is exactly the same amount for young people who qualify for free meals.  Every day, the computer will automatically put £1.40, the current free meals rate, onto the card.  If the meal is not used the £1.40 is automatically taken off your card at the end of the day.  You can put the extra money on your card by cheque or through the revaluation units.  Of course this extra money will only be taken off the card if you spend it.

 

New Pupils

 

Pupils joining the class during the term will be issued with temporary cards.  Once their photograph has been taken, they will then be issued with their first personalised swipe card free of charge.

 

Key Issues

 

If you forget to bring your card to school:

 

Providing there is enough money on the card account, the school office or the catering manager will give the pupil a slip to present at the paypoint.  The cost of the meal will automatically be taken off the card.

 

If there is no money to pay for the meal on the card, food cannot be purchased.

 

You cannot add extra money to your card account unless you have your card with you.

 

 3. If cards are lost or stolen

 

Let the school office and the catering manager know immediately.  Your card will be stopped so there is no danger of anyone else trying to use it.  You can be given a slip to pay for your meal that day and you will be issued with a temporary card.  You may have to pay a nominal sum for a new card.  Any value left on the card which was lost or stolen will be transferred to your new card.

 

Keep your card safe and keep it with you at all times.

 

You are the only person who can use your card.  If someone is caught trying to use someone else’s card, the card will be taken from them and the matter reported to the school management.

 

You may only purchase your own food with the card.  You will not be allowed to buy food for anyone else.

 

Do not damage or alter your card in any way as this may invalidate the information stored on it and render it inoperable.  If it is damaged it will cost you a nominal sum to replace it.

 

 

If you wish to speak to someone about the system please call the school office and we will get back to you.

 

Yours sincerely

 

 

S Maxwell

Head Teacher

